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Using the NimbleWork MCP Connector in 
ChatGPT 
Product: Nimble (enterprise agile planning & flow-management platform) 

Connector: NimbleWork MCP 

1. Purpose 
This guide walks you through (a) connecting to the NimbleWork MCP connector in ChatGPT and (b) using 

a set of read, write, and action prompts to work with your Nimble projects through natural language. 

2. About Nimble & the NimbleWork Connector 
Nimble is NimbleWork’s AI-powered adaptive work and project management product — teams use it to 

plan and run work across Agile, traditional, and hybrid ways of working, with Kanban boards, Scrum, and 

program and portfolio management. The NimbleWork connector brings Nimble into your AI assistant, so 

you can manage your work through natural conversation instead of clicking through screens. 

What to expect: The NimbleWork MCP connector works with your Nimble Workitems — the cards that 

hold your work — and the items on them, so it does not cover everything you can do in Nimble. Once 

connected, you can ask your assistant to: 

●​ Find and read — list your projects and workspaces and their card types; read Workitems and 

their ToDos, comments, attachments, and linked Workitems. 

●​ Create and update Workitems — create a Workitem, update its details, and close, reopen, or 

delete it. 

●​ Manage ToDos and time — add ToDos to a Workitem, assign and update them, close, reopen, or 

delete them, and log time. 

●​ Act on Workitems — flag, block, or vote on a Workitem, and undo each of these; link or unlink 

Workitems, for example as parent and child; add a comment; or attach a file. 

●​ Switch context — select the project or workspace to work in. 

You connect once by signing in to Nimble and approving the access requested. After that, the assistant 

acts on your behalf and only within your existing Nimble roles and permissions — it can view and change 

only what your account already can. When you work across more than one project, name the project or 

workspace in your prompt, and confirm each action when the assistant asks for approval. No special 

commands or syntax are needed. 

3. Prerequisites 
●​ A ChatGPT account that supports custom MCP servers (Settings → Plugins → Browse directory 



→ Add → Add custom MCP server). 

●​ Your Nimble account credentials. 

●​ Access to the Nimble workspace(s) you want to work with. 

4. Connect the NimbleWork MCP Connector in 
ChatGPT 
The connector is added manually as a custom MCP server. Follow these steps in ChatGPT. 

Step 1 — Open Settings and go to Plugins 

Open ChatGPT Settings and, under Integrations, select Plugins. This page manages your plugins, 

connected accounts, and permissions. 

 



 

Step 2 — Open the plugin directory 

On the Plugins page, click Browse directory (top-right) to open the plugin directory. 

 

Step 3 — Add a custom MCP server 

In the directory, click Add (top-right) and choose Add custom MCP server. 



 

Step 4 — Enter the connector details 

In the Add custom MCP server dialog, enter: 

●​ Icon (optional): upload the NimbleWork logo (PNG). 

●​ Name: NimbleWork MCP 

●​ Description (optional): Work with your Nimble projects through natural language — read, create, 

and update workitems, todos, time, comments, and links. 

●​ Connection → Server URL: https://api.digite.com/mcp/v1 

●​ Authentication: OAuth 

Tick “I understand and want to continue” to acknowledge the custom-server notice. 

 



 

Step 5 — Configure Advanced OAuth 

Expand Advanced OAuth settings and set the Registration method to User-Defined OAuth Client, then 

enter the OAuth client details: 

●​ OAuth Client ID: chatgpt_prod 

●​ OAuth Client Secret: leave blank (not required). 

●​ Token endpoint auth method: none 

 

Step 6 — Verify the OAuth endpoints and create 

ChatGPT discovers the OAuth endpoints from the MCP server automatically. Confirm they are populated: 

●​ Authorization URL: https://auth.digite.com/auth/login/permissions 

●​ Token URL: https://auth.digite.com/rest/v1/oauth/token 



●​ Resource: https://api.digite.com/mcp/v1 

Then click Create as a plugin. 

 

 

Step 7 — Sign in and authorize in NimbleWork 

ChatGPT redirects to NimbleWork. Sign in with your Nimble account, review the requested access (Read 

form definitions, Read cards, Read workspace details, Create and update cards), and click ACCEPT. 



 

 

Step 8 — Confirm the connector and attach it to a chat 

After authorizing, return to ChatGPT. The NimbleWork MCP connector now appears in your plugins 

(search for it if needed), and its details screen shows the connection and the available tools. 



 

 



 

To use the connector in a conversation, open a new chat, click the + icon in the message composer, and 

select NimbleWork MCP. Its chip appears in the input box, confirming the connector is active for that 

chat. This must be done for each new chat. 

5. Your Access and Permissions 
The NimbleWork connector works with exactly the access you already have inside Nimble — no more, no 

less. Signing in through your AI assistant never gives you extra rights. If you can do something in Nimble, 

you can do it through the connector; if you can’t, the connector can’t either. 

This is because Nimble decides what you can see and do based on your persona (your assigned role) and 

the projects you’ve been added to. The connector simply carries those same rules across to your AI 

assistant. (You may hear this called role-based access control.) 

What this means for you 

●​ You’ll only see the projects and workspaces you’ve been invited to — not every project in the 

account. 

●​ You can only work with the workitem types your persona is allowed to use. 

●​ For each workitem type, you can do only the actions your persona permits — for example view 

only, view and edit, or full access. 

●​ If you try something you’re not allowed to do, the assistant tells you it couldn’t be done 

because you don’t have permission — and nothing changes in Nimble. 

Example — what to expect 

Say your persona is a Reviewer who can view everything in a project, create and edit User Stories, but 

not delete them — and can only view Releases. 

●​ “Show me the user stories in Project Apollo.” → The assistant lists them. ✅ 



●​ “Create a user story called ‘Login screen redesign’.” → It’s created. ✅ 

●​ “Delete user story UST42.” → The assistant replies that you don’t have permission for this 

action; the story stays untouched. ❌ 

●​ “Change the dates on Release 3.” → You can view the release but not edit it, so the assistant 

reports it can’t make that change. ❌ 

In short, the connector is a safe way to work: it can never let anyone do something their Nimble role 

doesn’t already allow. 

6. Available Tools 
The connector exposes the same set of tools on every supported AI platform — 31 in total, grouped into 

read-only tools and write/delete tools. Read-only tools only retrieve information; write/delete tools 

make changes. ChatGPT asks for your approval before a tool runs, and typically lets you allow an action 

once or always allow it. 

Read-only tools (9) — these only retrieve information; they never change anything. 

Tool What it does 

List Workspaces Shows the projects and workspaces your account 

can access. 

List Forms Lists the workitem types (forms) available in a 

workspace. 

List User Forms Lists the workitem types you personally have 

access to. 

Get Form Shows the fields and structure of a specific 

workitem type. 

List Cards Lists workitems in a workspace, with optional 

filters (by type, status, and more). 

Get Linked Cards Shows the workitems linked to a given workitem 

— its parents, children, and related items. 

List Todos Lists the ToDos on a workitem. 

Get Comments Retrieves all comments added to a workitem. 

Get Attachments Retrieves the details of the attachments on a 

workitem (such as name and file size), not the 

attachment files themselves. 

 

Write / delete tools (22) — these make changes, and always respect your Nimble permissions. 



Tool What it does 

Create Card Creates a new workitem. 

Update Card Edits fields on an existing workitem (name, 

description, dates, assignee, and more). 

Close Card Marks a workitem as complete/closed. 

Reopen Card Reopens a closed workitem. 

Delete Card Deletes a workitem. 

Flag Card Flags a workitem to draw attention to it. 

Unflag Card Removes a flag from a workitem. 

Block Card Marks a workitem as blocked, with a reason. 

Unblock Card Removes the blocked status from a workitem. 

Vote on Card Adds your vote to a workitem. 

Remove Vote from Card Removes your vote from a workitem. 

Link Card Links one workitem to another (for example, 

parent, child, or related). 

Unlink Card Removes a link between two workitems. 

Add Todo Adds a ToDo (checklist item) to a workitem. 

Update Todo Edits a ToDo — for example its text, assignee, or 

estimate. 

Close Todo Marks a ToDo as done. 

Reopen Todo Reopens a completed ToDo. 

Delete Todo Removes a ToDo from a workitem. 

Log Time Records time spent against a workitem or its 

ToDo. 

Add Comment Posts a comment on a workitem. Note: 

@mentions and emoji are added as plain text 

through the connector — they do not trigger 



notifications or render the way they do in the 

product UI. 

Add Attachment Attaches a file to a workitem. Note: Only small, 

text-based files (up to a few KB, such as TXT or 

CSV) can be attached through the connector. For 

larger files, such as multi-MB PDFs or images, add 

the attachment from the product UI in the 

Comments & Attachments tab. 

Select Workspace Sets the active project/workspace so your next 

requests act in the right place. 

 

7. Example Prompts (Read / Write / Action) 
Before running any example, attach the connector to your chat: open a new chat, click the + icon in the 

message composer, and select NimbleWork MCP. Its chip appears in the input box, confirming the 

connector is active for that chat. This must be done for each new chat. 

Each example lists the prompt, the expected result, and screenshots of (a) ChatGPT’s response and (b) 

the change reflected in NimbleWork. When a tool asks for approval, allow it to proceed. 

Read Example 1 — List workspaces and card types (Read) 

Prompt: List all my NimbleWork workspaces, and the card types available in the NimbleWork MCP 

Testing project. 

Expected: ChatGPT calls the read-only tools (List Workspaces / List Forms) and returns the workspaces 

and the available card types (MCP Testing, User Story, Technical Story, Epic, and so on). It may ask you to 

confirm the workspace before listing its card types. 



 



 

Read Example 2 — Read a card’s details, todos, and comments 
(Read) 

Prompt: Show me the details of card MCPT5 in the NimbleWork MCP Testing project — its description, 

to-dos, and comments. 

Expected: ChatGPT reads MCPT5 and returns its description, to-dos, and comments. 



 

Example 1 — Create a card from a natural-language prompt 
(Create Card) 

Prompt: In the NimbleWork MCP Testing project, create a new MCP Testing card named “Validate 

NimbleWork MCP write actions from ChatGPT” with a short description of the test. 

Expected: ChatGPT creates the card and returns the new card ID. 



 



 

Example 2 — Add todos, assign an owner, and set estimates 
(Add Todo + Update Todo) 

Prompt: On the newly created card, add these 4 todos, assign all 4 to Mark Robinson, and set a 2-hour 

estimate on each: (1) Simulate an access token expiry mid-session, (2) Confirm the connector 

automatically requests a new access token, (3) Verify the in-progress action resumes without asking the 

user to sign in again, (4) Check that the token refresh is recorded in the audit log. 

Expected: ChatGPT adds all 4 todos, each assigned to Mark Robinson with a 2-hour estimate. 



 



 

Example 3 — Log time on the todos (Log Time) 

Prompt: Now log 2 hours of actual time on each of the 4 todos on the card (8 hours total). 

Expected: Each todo shows 2.00 actual hours (8 hours total) and 0 remaining hours. 



 



 

Example 4 — Bulk-update card priorities (Update Card) 

Prompt: In the NimbleWork MCP Testing project, update the Priority of these MCP Testing cards: set 

MCPT1, MCPT3, MCPT4 and MCPT5 to High; set MCPT6, MCPT7, MCPT8 and MCPT9 to Critical; and set 

MCPT10 and MCPT11 to Medium. 

Expected: ChatGPT updates the priority of all the listed MCP Testing cards via the connector, and the 

change is reflected in the Custom Priority column of the listing. 



 



 

Example 5 — Add a comment to a card (Add Comment) 

Prompt: On the MCPT5 card in the NimbleWork MCP Testing project, add this comment from me: 

“Tested this scenario today — ChatGPT added a comment to a workitem from a plain-English prompt via 

the NimbleWork MCP connector. Working as expected.” 

Expected: ChatGPT adds the comment to MCPT5; it appears on the card in the Comments & 

Attachments tab with the author and timestamp. 



 

 

Example 6 — Link workitems to an epic as child cards (Link 
Card) 



Prompt: In the NimbleWork MCP Testing project, link all 10 User Story cards (UST1 through UST10) to an 

epic named “NimbleWork MCP Connector — Testing & Validation” as its child cards. 

Expected: The epic is created and all 10 User Story cards are linked to it as child cards; they appear under 

the epic in its Linked Cards, in the Parent-child view. 

 



 

 

8. Support 
For help with the connector, contact: mcp-support@nimblework.com. 
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